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Specialisms 
Courses and workshops include: 

• Age Discrimination legislation 
• Accessible Information  
• Disability Discrimination Act 

(DDA) 
• Disability Equality Duty  
• Equality & Diversity 
• Equal Opportunities 
• Management Skills  

o Motivation & Team Building 
o Support, Supervision & 

Coaching 
o Recruitment & Induction 

• Personal Development  
o Presentation skills  
o Confidence building  
o Assertiveness  
o Communication skills   

• Training for Trainers  
 

Work undertaken outside the 
voluntary sector: 
• Private and NHS Hospitals 
• Independent Schools 
• Local Authorities 
• Housing Associations   
• Training Companies  
 
Geographical areas covered: 
• Scotland  
• North of England 
• Isle of Man 
• Northern Ireland 
• Eire   

Work experience: 
• 25 years expertise in designing 

and delivering high quality 
awareness sessions and training 
programmes 

• 30 years in the voluntary sector, 
working with and for disabled 
people. Elderly people, people with 
community care needs and 
volunteers  

• Extensive management 
experience  

• University & College Tutor  
 
Volunteer & Committee member 
Qualifications: 
• Diploma in Education 
• Certificate in Training & 

Development 
• Management Qualification 
• D32, 33 & 34 Units  
 
Other information: 
• Associate Trainer Age UK 
• Also work in partnership with 

Solicitor to deliver in-depth legal 
aspects of DDA and Age 
Discrimination legislation  
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